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➔ Target group: Researchers who are not sharing their data.

➔ It’s about users, not technology and users need to feel safe!

➔ Trust is built by offering a peer-to-peer access.

➔ Get advice from investors, they can give valuable feedback.

➔ Use external stakeholders for testing.

➔ Put in place a safe environment: results produced with data 
provided by other organisations must be approved by the data 
owner before they can be received and used.
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Motto: Platforms need to adapt to users, not users to platforms!

➔ Interoperability at technical and semantic level
○ Make things work together, but try to be transparent for users (i.e. deliver 

results)

➔ Easy platforms, easy access, easy usage
○ Who are your users? Hide complexity for them, give them the functionality 

(and information) they want.

➔ Platform customisation, adaptability and integration.
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➔ Identify your target audience, either within EOSC or beyond EOSC, 
e.g. specific scientific community.

➔ Identify early enough which project’s outcomes (aka products) are 
worth sustaining beyond the project lifetime … 
○ … considering they have users
○ … taking into account potential sources of funding, including innovation 

mechanisms, e.g. create a start-up, find investors, or get national funding.

➔ Work-out the user experience to ensure functionality over technical 
details are clear to users. 

Commonalities & key discussion points
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